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1. About this Policy 

This policy is for use to deal with grievances that you have in connection with your 
employment with us.  The grievance procedure should be followed where you have 
genuine grievances about your work or conditions, including in particular if you feel you 
are being discriminated against, bullied, or harassed.  

The grievance procedure is not a redress against disciplinary or performance action that 
you may deem to be incorrect, which should be dealt with by way of appeal.   

This procedure does not form part of any employee’s contract of employment and we 
may depart from it at any time.   

2. Informal resolution 

2.1 Where possible, if you feel comfortable in doing so, you are invited to raise any 
concerns, problems or complaints on an informal basis with your manager.  If you do 
not wish to do so (for instance if your concern relates to your manager’s treatment of 
you), or if informal discussion does not resolve your grievance, you should raise a 
formal grievance using the procedure below. 

3. Formal grievance 

3.1 If you wish to raise a formal grievance, you should do so in writing to your manager, 
named in the schedule to contract of employment.  If the grievance relates to your 
manager, you may address it to the person named in the same schedule.  Your 
grievance should set out the nature of your complaint, including any relevant facts to 
enable us to investigate your grievance.  

3.2 We will arrange a grievance meeting with you and notify you of the date and time of the 
grievance meeting. You must take all reasonable steps to attend the meeting.  You 
have the right to be accompanied at the meeting by a colleague or trade union 
representative if you wish.  Within a reasonable time after the meeting we will inform 
you of our decision as to whether your grievance is upheld, and what action (if any) we 
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intend to take to resolve the grievance.  You will notified of your right of appeal against 
the decision. 

3.3 If you wish to appeal the decision you must inform us in writing clearly setting out the 
grounds for your appeal within five (5) working days of the decision being 
communicated to you. We will invite you to an appeal meeting, which you must make 
reasonable steps to attend.  You are entitled to be accompanied at the meeting by a 
colleague or trade union representative. After the appeal meeting we will notify you of 
our final decision in writing, after which there will be no further right of appeal. 

3.4 We reserve the right to shorten, dispense with or extend this procedure in 
circumstances when we feel it appropriate. 

4. Abuse of this policy 

You will not be subjected to any detriment for raising a grievance or an appeal in 
respect of a grievance decision in good faith. 

5. Monitoring and Review 

This policy was last updated on 5th August 2021 and will be reviewed and republished 
no longer than two years after this date. 

6. Related Policies 

 Disciplinary Procedure 

 Equal Opportunities Policy 

 Performance Management Policy 


