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1. About this Policy 

Operations will be identified by the risk assessment carried out under the Management 
of Health and Safety at Work Regulations 1992. They will include the lifting of loads, but 
also lowering, pushing, pulling, carrying or moving them, whether by hand or other 
bodily force.  

2. Management Responsibilities 

2.1 Avoid hazardous manual handling operations where reasonably practicable. Consider 
whether the load must be moved at all. And if it must, whether it can be moved 
mechanically.  

2.2 Assess adequately any hazardous operations that cannot be avoided. An ergonomic 
assessment should look at more than just the weight of the load. Managers should 
consider the shape and size of the load; the way the task is carried out (e.g. the 
handler’s posture); the working environment (e.g. is it cramped or hot?); the individual’s 
capability (e.g. is unusual strength required?). Unless the assessment is very simple a 
written record of it will be needed.    

2.3 Reduce the risk of injury as far as reasonably practicable. A good assessment will not 
only show whether there is a problem but will also point to where the problem lies. That 
is the starting point for improvements. For example, if the load is bulky or heavy it may 
be possible to use mechanical handling aids or break down the load. If handlers have to 
adopt an awkward posture it may be possible to rearrange the tasks. Additional training 
may be required. 

3. Monitoring and Review 

This policy was last updated on 5th August 2021 and will be reviewed and republished 
no longer than two years after this date. 

4. Related Policies and Procedures 

 Health and Safety Policy 

 Dangerous Occurrence and Incident Report Policy 

 The Garage General Risk Assessment 


